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Abstract

Purpose — The purpose of this paper is to develop a rich and textured narrative that utilises scholarly
evidence, empirical research, and practitioner knowledge to shape, inform, and extend understanding
of the leadership practice of “excelling at work” as it is enacted for zeitgeist organisational challenges.
Design/methodology/approach — In order to achieve this, it traverses a temporal timeline from
circa 350 BC to the present millennium, to examine extant theories and concepts and emerging wisdom
at the intersection of domains as seemingly diverse as neuroscience, cognitive and social psychology,
contemplative practice, positive psychology, and organisational behaviour and leadership.
Findings — Complex environments require individual and collective agency for efficacious and
adaptive responses. Extant theories and new insights on effectance, meaningful work, signature
strengths, purposeful attention, self-control, deliberate practice, grit, explanatory styles, and mindsets
amongst others, interconnect and at times intersect to form an empirically validated narrative on the
augmented leadership practice of excelling at work in challenging times.

Originality/value — Overcoming zeitgeist challenges adaptively, requires organisations and their
people to excel at work. Innovative combinations and connections of key constructs and concepts,
underpinned by empirical evidence from a variety of disciplines, explicate the nature and enactments
of this vital leadership practice of excelling at work.

Keywords Resilience, Cross-disciplinary, Metaphors, Self-control, Deliberate practice and grit,
VUCA context, Zeitgeist leadership

Paper type Conceptual paper

Compared with what we ought to be, we are only half awake. Our fires are damped, our drafts
are checked. We are making use of only a small part of our possible mental and physical
resources (James, 1907/2010, p. 14).

Introduction

This paper seeks to develop a rich and textured narrative that utilises scholarly
evidence, empirical research and practitioner knowledge to shape, inform, and extend
understanding of the leadership practice of “excelling at work” as it is enacted for
zeitgeist organisational challenges. In order to achieve this, it traverses a temporal
timeline from circa 350 BC to the present millennium, to examine extant theories
and concepts and emerging wisdom at the intersection of domains as seemingly
diverse as neuroscience, cognitive, and social psychology, contemplative practice,
positive psychology, and organisational behaviour and leadership.

Its foundational argument is that a firm’s “organisational metaphor” — its
organisational theory-in-use, is not only correlated to specific environments, but that
particular characteristics can be broadly connected with different eras. More
specifically it argues that an “organisation as cultures” metaphor aligns well with a
volatile and complex environment and in doing so predicates members’ agency as



a prerequisite for organisational flourishing. People’s skilful accomplishments and Interdisciplinary
enactments take centre-stage in creating and shaping an organisation’s internal lessons for
operations and its external environment. Time-honoured concepts connect with more

contemporary constructs that have been continuously honed over the past 50 years to contemporary

explicate the nature and characteristics of excelling at work. At the same time new challenges
disciplines with their hybrids and intersections also serve to yield significant insights
into the practice and its enablers. 263

Axiomatic assumption: era-based environmental turbulence and a VUCA
world

The assumption that every successive era experiences more environmental turbulence
than the era that has preceded it was first proposed in Emery and Trist (1965) and
endorsed by Terreberry (1968). Since then this assumption of era-based environmental
turbulence, has many academic and practitioner advocates, most notable amongst
them being Igor Ansoff, the “generally recognised father of the field [of strategic
management]”, (Mintzberg, 1994, p. 145) who has endowed the proposition of endemic
and progressively escalating environmental turbulence with almost axiomatic
credence and longevity (see e.g. Ansoff, 1965, p. 125; Ansoff, 1979, p. 5; Ansoff, 1984,
p. 57; Ansoff and Sullivan, 1993, pp. 13-17). For a working categorisation of Ansoff’s
era-based dimensions of the common strategic environment please refer to Figure 1.

There is merit to the counter argument that era-based environmental holding
patterns, and the allied notion of progressively escalating turbulence in successive
eras, are over-simplistic and possibly erroneous assumptions when describing the
environment (see, e.g. Makridakis, 1990; Mintzberg, 1994, p. 207).

Notwithstanding, there is value in era based, escalating environmental turbulence
as a broad organising framework for a conceptual understanding of the environment
and for correlating an organisation’s strategy and leadership processes to its variations
over time. This is currently evidenced by the significant support it receives from
institutions, like, for example the US Army, which after 9/11 has even created the
VUCA nomenclature to facilitate the delineation of an environment characterised by:
volatility — a state of dynamic instability; uncertainty — a lack of clarity; complexity —
interactive threats and opportunities; and Ambiguity — the need for multiple
perspectives (see, e.g. Horney et al, 2010; Kail, 2010; Kinsinger and Walch, 2012).
For an approximate correlation of a business’ environment with its strategy and
leadership processes, refer to Figure 2.
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Figure 2.
Environmental context,
strategy, and leadership
process

ERA 1940-1960 1961-1980 1981-1995 19962004 | 2005-PRESENT
o DELINEABLE& | STABLE& FLUID & PUNCTUATED & | HIGH VELOCITY,
EvIONT STABLE MATURE DYNAMIC  [DISCONTINUOUS |, SoMAORLD)
PRESCRIPTIVE | PRESCRIPTIVE | LEARNING
BUTRATEER Design/Plan Position & EMERGENT CONAEURATORAL
LEADERSHIP DOMINANT & | RESPONSIVE TO | RESPONSIVE TO | RURPOSEFUL 1
PROCESS JUDGEMENTAL |  ANALYSIS LEARNING S

Sources: Adapted from Mintzberg et al. (1998, pp. 354-359); Groysberg et al.
(2006, pp. 92-100); Tichy and Bennis (2007, p. 97); Kinsinger and Walch, 2012)

Discernible correlations: an organisation’s metaphors and its environment
There exists another important if not oft-considered correlation that has material
implications for this paper’s inquiry. This is between the theory-in-use of an organisation —
its organisational metaphor — and its environment. With regards to organisational
metaphors, Morgan’s (2006) seminal work, demonstrates compellingly that a total of just
eight generative organisation metaphors (machines, organisms, brains, cultures, political
systems, psychic prisons, processes of change and transformation, and instruments
of domination) are sufficient for theorising any organisation. This paper extends his
arguments in three ways: first, by making an important aggregation; second, inferring
two useful associations; and third, highlighting a significant correlation.

Making an important aggregation

First, it notes that the five existing era-based bands of environments (see Figure 2)
can be further aggregated into just three broad clusters of environment that an
organisation encounters by combining phenomenologically similar eras (see Figure 3).
This results in the following classification: Category 1 comprises environments that
are a combination of either delineable and stable and/or mature and stable; Category 2
comprises environments that are fluid and dynamic; and finally Category 3 comprises
environments that are a combination of either punctuated and discontinuous and/or
high velocity and complex VUCA environments.

Inferring two useful associations

Second, it infers that Polley’s (1997) comment that “metaphors make possible distinct
observations about turbulent organisational processes” (p. 445), (notwithstanding
that it was made in specific reference to complexity and chaos theory metaphors),
is capable of extrapolation to its own substantive context of organisational
metaphors for turbulent environments. In addition it highlights Morgan’s (2011)
admission that “pragmatic concern” was his primary driver when choosing the
number of metaphors needed to theorise the organisation in his original work (pp.
463 and 471). It uses Morgan’s admission as rationale and justification for its own
use of just three metaphors, i.e. organisation as a machine, organisation as an
organism, and organisation as cultures, arguing that the three metaphors have
sufficient conceptual span and explicatory powers to justify their use in lieu of
all eight original organisational metaphors.
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Highlighting a significant correlation
Finally, it argues that these three metaphors are broadly correlated with the
environmental Categories 1, 2, and 3, respectively. The paragraphs that follow describe
how each one of these metaphors is sufficient in and of itself, to describe the theory of
the organisation for the specific environmental category to which it has been assigned.
Machine metaphor: mapping environmental stability to rigidity. Since a metaphor
creates meaning by understanding one phenomenon through another in a way that
accentuates commonalties, the “organisation is a machine” metaphor foregrounds
an organisation’s machine-like qualities of clockwork, bureaucracy, process, and
implementation (Morgan, 1983, p. 602). The primary emphasis of this metaphor and
ergo the organisation it describes, is therefore on the design of appropriate organisational
structures. Because mechanical forms of organisation have great difficulty adapting to
change, the machine metaphor works best in delineable and stable environments.
Organism metaphor: mapping dynamic and fluid environments to adaptiveness.
The organisation as an organism metaphor focuses on achieving organisational fit and
alignment with the environment, whilst simultaneously safeguarding consistency and
balance between internal sub-systems. The organismic metaphor is therefore about
excelling at adaptiveness. Its primary emphasis is the design of adaptive processes.
The logical inference is that the organisation as an organism metaphor with its focus
on adaptiveness works best in fluid and dynamic environments of change.
Organisation as cultures metaphor: mapping complex environments to agency. The
third and final metaphor of organisation as cultures differs from the machine and
organism metaphors in ways that have great import for this paper’s inquiry into
zeitgeist leadership practices. The cultures metaphor recognises that organisational
development is less about mechanistic bureaucracy and more about interpretive forms
of inquiry that connect organised action to its contextually embedded set of meanings.
Rather than a living organism, an organisation as cultures metaphor views the
organisation more like a book whose story is constantly being co-authored by its people
(Cooperrider and Whitney, 2001). In this sense, the organisation is “open to indefinite
revision, change, and self-propelled development” (Cooperrider and Srivastva, 2008,
p. 355). It is in essence a socially constructed reality that is as much in the minds of its
members as it is in concrete structures, rules, and relations (Morgan, 2006, pp. 136-137).
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The organisation as cultures metaphor is therefore best suited to a world of
surprises — discontinuous, unpredictable, and high-velocity complex change — aptly
described by the VUCA nomenclature. For a summary of the correlation of a business’
environment, with its dominant metaphors refer to Figure 3. Its import for this
paper lies in its being a socially constructed reality. Because even the most routine and
taken-for-granted aspects of social reality are in fact skilful accomplishments and
enactments of people (Garfinkel, 1967; Nicholson, 1995; Weick, 2009), the cultures
metaphor underscores the fact that it is individual agency on the part of employees
that leads to organisational growth. Even more significantly, in this world-view, the
relations between an organisation and its environment is also socially constructed,
with organisational environments enacted by hosts of individuals and organisations
each acting on the basis of diverse interpretations of a mutually defined world (Morgan,
2006, p. 144).

This individual and collective agency and its enactments determine the internal and
external worlds of organisations. Further, such agency hones the leadership practice of
excelling at work, which helps organisations successfully meet adaptive challenges by
enacting their internal worlds and co-creating their task and conceptual environments
in VUCA contexts. The rest of this paper assays extant theory from diverse disciplines
to proffer a conceptual sequence of enactments that embody the practice.

Journeys and destinations: existentialist angst, coping, effectance, and the
progress principle

As the preceding discourse has underlined, the leadership practice of excelling at work
has a privileged position in the discourse on organisational growth, change, and
renewal because it shapes and guides the individual and group’s concerted actions for
future adaptiveness. It is necessary to examine the attributes that describe any
organisation’s future in order to understand why organisational change theorists and
practitioners regard the future as the “domain of leaders” (Kouzes and Posner, 2002,
p. xxviii). In doing so, this paper will describe how and why people’s attitudes and
responses to the future form the causal antecedents to the leadership practice of
excelling at work.

Existentialist angst and coping

Existentialist anxiety is a common theme when the future’s impact on individuals is
examined, not just in leadership literature but also in social and organisational
psychology writing in general. Such angst may be rooted in the uncontrollable reality
that “hardships are an inevitable part of life” and “bad things can happen even to
beautiful young princesses” (Diener and Biswas-Diener, 2008, pp. 16-17). It could be
further compounded by people’s irrational desire to “hold fast to the position that the
world is a just place”, and their oftentimes unrequited expectations of deterministic
outcomes to their actions (Lerner, 1980; Rubin and Peplau, 1975, p. 66). It is arguably
augmented by the uncertainty that “ticks at the very core of the human condition”
because of an “unfinished and unfinishable world” that “incites us” to “draw upon our
talents” to meet its challenge (Lipman-Blumen, 2006, pp. 49 and 111).

It appears moreover that there is much commonality at the core of various values-
mediated strategies people use for coping with such a fraught future. For the wise,
as Sternberg (2003) proposes, it is about acting to balance intrapersonal, interpersonal,
and extrapersonal interests over short and long terms, and thereafter adapting,
shaping and selecting responses to the situation (p. 152). These strategies of



adaptation-shaping -selection resonate well with the three coping strategies that ordinary
people use in times of crisis: first, problem-focused coping; second, emotion-focused
coping; and third, less useful avoidance-focused coping (Carver et al, 1989, p. 267).

Effectance and the need to make things happen

This i1s because whether wise or otherwise, people in essence, act “to make things
happen” (italics in the original), a basic drive that characterises all people and
some mammals (Harlow, cited in Haidt, 2006, p. 220). As Harlow and his associates
have reported based on their studies with monkeys, “puzzle-solving increased and
decreased in an orderly fashion, based on the natural consequences of finding a correct
solution, without food rewards” (as cited in Cameron and Pierce, 2002, p. 70). It is this
understanding that, “dealing with the environment means carrying on a continuous
transaction” without “consummatory climax” that forms the core of the effectance
motive, a need that is a constant presence in human lives. By linking one’s satisfaction
to a “trend of behaviour” rather than a “goal that is achieved”, the effectance motive
underscores the veracity of the adage that both a journey and its destination have
import (White, 1959, p. 322).

In doing so, it echoes the assertions of the writer of the Hebrews circa 80AD that
“we are not running for the prize|[...] we are running for the joy of running” (as cited in
Bartlett and Taylor, 2009, p. 46) and reiterates the proclamation of the bard in Troilus
and Cressida that “joy’s soul lies in the doing” (I, 11, p. 287). As Haidt (2006) sums it up
succinctly, “we get more pleasure from making progress towards our goals than we do
from achieving them” (p. 221).

Progress principle and work

The effectance motive is a conceptual forerunner to the progress principle, a doctrine
emerging from more recent and empirically validated findings in high-tech industries
that the “single most important differentiator [between best days and worst
days at work] was a sense of being able to make progress” (Amabile and Kramer,
2007, p. 81). On the basis of their evidence the authors further assert that the
“power of progress is fundamental to human nature” and “if you are a manager,
the progress principle holds clear implications for where to focus your efforts”
(Amabile and Kramer, 2011a, p. 72). Their subsequent work adds a vital caveat
to this assertion by stressing that, “in order for the progress principle to operate,
the work must be meaningful to the person doing it” (Amabile and Kramer, 2011b,
p. 94).

Expanding existing capacities: meaningful work, flow, vital engagement,
job-crafting and signature strengths

Defining meaningful work

This foundational stricture of “meaningful work” in the progress principle makes it
necessary to better understand what constitutes meaningful work. This paper argues
that over four decades of research into the phenomenon of flow have vested this
phenomenon with telling descriptive powers in this regard. Thus flow theory’s
definition of optimal experience as “an intense, experiential involvement in moment-to
moment activity” that is “mtrinsically motivated or autotelic” (italics in the original) is in
its essence a surrogate description of meaningful work as understood in the progress
principle (Amabile and Kramer, 2011b, pp. 95-96; Csikszentmihalyi et al., 2005, p. 600;
Nakamura and Csikszentmihalyi, 2002, p. 89).
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Enjoyed absorption and subjective significance

Ergo, the proximal conditions of flow i.e., “clear goals, optimal challenges, and clear
immediate feedback” are also the defining features for meaningful work because
they “promote [...] experiential involvement” that are characterised by “complete
absorption” in “activities that involve mastery, control and autonomous behaviour”
(Csikszentmihalyi et al., 2005, pp. 600-602). Subsequent augmentation of flow theory to
explain the all consuming passion of extraordinarily creative people has generated the
concept of vital engagement, which Nakamura and Csikszentmihalyi (2003) define as a
“relationship to the world that is characterised both by experiences of flow (enjoyed
absorption) and by meaning (subjective significance)” (p. 87).

Job career and calling

Vital engagement in turn further informs and shapes the understanding of meaningful
work especially in organisations, because it underscores a cardinal insight that the key
difference between “satisfied and unsatisfied employees is how they view their work”
whether as “job, career or calling” (Wrzesniewski, cited in Diener and Biswas-Diener,
2008, p. 70; Wrzesniewski et al., 1997). Wrzesniewski et al. (2010) further posit that
“employees at all levels, in all occupations” who redefine their jobs to incorporate their
“motives, strengths and passions” through a process of “job crafting” will be “more
engaged and satisfied with their work lives, achieve higher levels of performance in
their organisations, and report greater personal resilience” (pp. 114-115).

Signature strengths and eudaimonia
The salutary effects of employees’ job crafting on their personal growth and
organisational performance argue for a better understanding of the personal resources
required to implement job crafting. Just such an exposition of the building blocks of
high achievement is provided in Peterson and Seligman’s (2004) handbook and
classification of character strengths and virtues. Their exposition of six virtues and
24 character strengths that have been valued across time and societies, draws
its intellectual inspiration from and attributes its underlying moral and ethical vein to
Aristotle’s description of character virtues more than two millennia ago, in
Nicomachean Ethics, Book II, Chapter 1, 1130a-1130b (see also Adler, 1997).
Peterson and Seligman’s (2004) classification’s deep relevance to this paper’s inquiry
is twofold. On the one hand it ties together the various strands of intentional and
intrinsically motivated human action discussed thus far by its philosophical stance
that “action emanates from character and choice, [and] individual responsibility and
free will are, at least in part, causes” (Seligman, 2011a, p. 105). On the other, it reiterates
Aristotle’s temporally distant assertions about eudaimonia, albeit in more modern
lexicon even as it operationalises the concept of an engaged life as one that requires
identifying one’s signature strengths, and thereafter re-crafting one’s work and personal
life in order to make best use of these signature strengths to achieve flow and vital
engagement (Adler, 1997; Csikszentmihalyi, 2003; Seligman, 2002).

Purposeful attention: moment-to-moment awareness, contemplative
practices and neuroplasticity

Defining “moment-to-moment”

While the classification of signature strengths and virtues and the mode of their
operationalisation emphasise the nature of personal resources required for an
efficacious life, this paper now draws attention to another as yet unexamined subject of



inquiry arising from the preceding discussion on effectance, flow, etc. —and that is the Interdisciplinary
unit in which time is measured. It has been evident from the preceding sections that 1 f
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time is measured moment-to-moment in the literature on effectance and people’s

relations to their work. One of the basic tenets of effectance, for example, is that contemporary

“dealing with the environment means carrying on a continuing transaction” (White, challenges
1959, p. 322) and in flow theory optimal experience “seamlessly unfolds from moment
to moment” (Nakamura and Csikszentmihalyi, 2002, p. 90) with the “direction of the 269

unfolding experience being shaped by both the person and the environment”
(Csikszentmihalyi, 1985, p. 91). Leading an engaged life therefore “involves intense
experiential involvement in moment-to-moment activity” with “clear and immediate
feedback” (Csikszentmihalyi et al, 2005, pp. 600 and 602). This paper will examine
moment-to-moment time from the multiple lenses of contemplative practice,
psychology, and neuroscience to arrive at its meaning and import to the leadership
practice of excelling at work.

Contemplative practice and being present in the moment

Buddhist and Western work on the taxonomy of consciousness and conditioning
relates moment-to-moment awareness both to the need to be present with what is
actually happening rather than expecting a simple repetition of the past, as well as
assisting in liberating perceptions because “being mindful often requires letting go of
what we think we know and seeing the world and our relationship to it in a new way”
(Silsbee, 2004, p. 28). Kabat-Zinn (2005) describes moment-to-moment awareness rather
evocatively as “show[ing] up for life wholeheartedly and pay[ing] attention to its
particulars” (p. 74). He goes on to make this definition even more operational when
speaking at the New York Academy of Sciences, by describing moment-to-moment
mindfulness as the awareness that arises by paying attention on purpose, in the
present moment and non-judgementally (Nour Foundation, 2013).

When viewed through a psychology prism this operational definition disperses into
three separate hypotheses as psychologist Amishi Jha describes during the same
event. The first hypothesis emerges from the statement about “paying attention on
purpose” and concerns one’s ability to voluntarily direct one’s attention. The second
hypothesis emanates from the statement about being in the present moment and
references one’s ability to develop meta-awareness of whatever one is paying attention
to in any given moment. Finally, the third hypothesis arises from the statement about
being non-judgemental and refers to the level of control one can exercise on the value-
laden, affectively charged, self-related meanings one attaches to experiences and
events (Nour Foundation, 2013).

Life experiences and the filter of purposeful attention

Purposeful attention (HI) is not a new-millennium hypothesis, notwithstanding
that the multi-disciplinary efforts to understand the phenomenon of attention better,
have indeed resulted in significantly more nuanced knowledge in the past 15 years.
Apropos William James’ (1890/1950) seminal observation more than a century
ago that:

And the faculty of voluntarily bringing back a wandering attention, over and over again,
is the very root of judgment, character and will. No one is compos sui if he have it
not. An education, which should improve this faculty, would be the education par
excellence. But it is easier to define this ideal than to give practical directions for bringing
it about (p. 424).
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Lack of this faculty can be ascribed to different causes and manifests itself in various
ways. Field experiments, for example, have proven inattentional blindness — a failure
to notice a fully visible, but unexpected object because attention is engaged on
another task, event, or object (Simons and Chabris, 1999). Independently, laboratory
experiments have verified attentional blink, a kind of neural refractory period where
the brain is simply inaccessible to incoming information and one is totally unaware
of a stimulus being presented because it is as if one is momentarily unconscious
(Google Tech Talks, 2009).

Csikszentmihalyi (2003) invokes the compelling metaphor of a screen to underline
the primal importance of attention:

Every experience we have — every thought, feeling, desire or memory; every act, conversation
or accomplishment — must pass through the screen of attention for it to become real to
us and thus must be accounted for by some portion of those 173 billion bits. What we
call our life is the sum of all the experiences that have filtered through attention over
time (p. 78).

Contemplative neuroscience — the miund is what the brain does
From the above perspective it is easy to understand that the substantive quality and
content of one’s life is determined by one’s ability not just to pay attention, but equally
importantly to skilfully direct the attention one pays. This requires one to manage
attention flow by simultaneously balancing its three aspects: first, holding on to
information, second, updating awareness, and third, seeking stimulation (Baars, 1997;
Hanson, 2009, p. 177). Important ways of achieving this balanced and well-controlled
attention are being highlighted by the relatively new and intersectional discipline of
contemplative neuroscience that draws inspiration for its direction from the study
of long-term practitioners of meditation and validation for its findings from functional
magnetic resonance imaging of brain function, a turn-of-the-millennium technique.
Davidson (2010) evidences both field and laboratory research, that has seminal
import for the mindful and intentional control of attention. This research underlines,
for example, the plasticity of emotional styles like attention and shows how certain
contemplative practices can alter these styles and their brain basis. This is because
neural networks that are important for attention, particularly the regions in the pre-frontal
cortex, are engaged and in certain ways strengthened by meditational practice.

Neuroplasticity — the brain as the organ that changes with experience

Initial findings predicated on long-term practitioners of a form of meditation practice
called resting in awareness, implicate gamma oscillations of about 40 cycles per second
particularly in the pre-frontal region in basic mechanisms of synaptic plasticity. These
oscillations are highly synchronised across widespread regions of the brain. While it is
still hypothetical, the presumption is that external stimuli phase-lock with this brain
oscillation and their signal-to-noise ratio is therefore enhanced. This enables the brain
to single-out relevant stimuli for better attention (Dalai Lama Centre, 2012).

At a propositional level based on the above, consistently directing attention skilfully
1s iteratively and reciprocally related to neuroplasticity, the brain’s ability to create new
circuits and strengthen existing neural structures. This is because neurons that fire
together wire together (Hebb, cited in Hanson, 2009, p. 5). Mental activity therefore
shapes the brain, which in turn influences mental activity and this exchange proceeds
in a virtuous and iterative loop. When coupled with contemplative practices that



heighten awareness to particular stimuli and modulate the brain’s ensuing responses to - Interdisciplinary

such stimuli, neuroplasticity suggests fundamental ways to shape the brain and one’s
life over time (Nour Foundation, 2013).

Willpower: the social psychology and neurobiology of postponement
Self-control — the ability to postpone gratification

Purposeful attention enables one to be awake, aware and attuned to oneself and the
world around one (Boyatzis and McKee, 2005, p. 3). Thereafter, one needs conscious,
effortful regulation of the self by the self (American Psychological Association, n.d.)
in order to resist the short-term temptation of any stimuli that arise. It is only by
overriding responses and changing one’s thoughts, feelings, impulses and performance
that one is able to meet one’s long-term goals. This ability to delay gratification is
self-control, a state and trait that is the psychological basis of morality and free will in
human beings (Baumeister and Tierney, 2011).

Four-year olds and marshmallows

The first modern study of self-control yielded multiple insights, some from the
immediate outcomes of the research and others from the follow-up investigations
conducted by the researchers on the same cohorts more than a decade later. Baumeister
(2012) provides this very lucid summary of the original study:

Studies on self-control have their roots in the “marshmallow test” devised by Walter Mischel
at Stanford University, California, in 1972. More than 600 children aged between 4 and 6 were
offered treats (an Oreo cookie, marshmallow or pretzel). The children could eat the treat,
but if they waited 15 minutes without giving into temptation, they would be rewarded with
two treats. Mischel watched as some children covered their eyes or turned around so that
they couldn’t see the treat, others kicked the desk, tugged their pigtails or stroked the
marshmallow as if it were a stuffed animal. Some waited for the researchers to leave the room
before eating the treat. A minority ate the treat immediately. Of those attempting to delay,
one-third deferred gratification long enough to get the second treat. Age was a major factor,
with older children doing better. Years later, Mischel’s researchers tracked down the children
and found that those who had done best at 4 grew up to be more successful in school and
work, and to be more popular. Other studies support this (p. 30).

Delayed gratification and the brain’s executive control centre
Based on this test and subsequent work, Mischel et al (2008) have described the
neurobiological basis of self-control in the following way:

Unlike lower animals on the evolutionary ladder, human beings have the capacity to take
control with higher-level brain centres (pre-frontal cortex). This makes it possible for the
person to start cool, rational thinking to solve the problem that the amygdala has already
begun to respond to automatically and emotionally. How you think — hot or cool — can change
the attention control centres activated which in turn makes self-regulatory efforts more or less
difficult (pp. 163-164).

Casey et al’s (2011) examination of brain activity in some of the marshmallow test
subjects using fMRI imaging provides additional confirmation of the neural substrates
of the push and pull of temptation, by showing that when presented with tempting
stimuli, individuals with low self-control show boosted activity in the ventral striatum
(a region thought to process desires and rewards). These brain patterns differ from
those individuals with high self-control who show more activity in the prefrontal
cortex (a region that controls executive functions such as making choices).
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Enduring effects of childhood self-control

The marshmallow test’s implications for self-control are significant in and of themselves.
The knowledge that people may be more or less susceptible to hot triggers and that
such susceptibility to emotional responses influences behaviour over the course of their
lifetimes has self-evident material import. From a study of self-control in a group of
thousand individuals who were tracked from birth to age 32 as part of a long-term
health study in Dunedin, New Zealand, researchers found that, individuals with high
self-control in childhood (as reported by their teachers, parents and the children
themselves) grew into adults with greater physical and mental health, fewer substance-
abuse problems, fewer criminal convictions, and better savings behaviour and financial
security. These patterns held even after corrections for various environmental factors
(Baumeister and Tierney, 2011, pp. 12-13; Moffitt et al, 2011).

Pre-school children and the strategic allocation of attention

This paper’s preoccupation, however, is with the insight afforded by the findings of the
initial marshmallow test on the pre-school children, and its paradigm-changing impact
on the concept of purposeful attention itself. It is best captured by perspicacious
remarks that “intelligence is largely at the mercy of self-control” and the crucial skill
for self-control is the “strategic allocation of attention” (Mischel, cited in Lehrer, 2009,
pp. 3 and 6). These comments encapsulate the existential plight of the pre-schoolers
and their struggle “to control actions for the sake of temporally distant consequences
and goals” in the face of “great impulsivity” (Mischel et al, 1989, p. 933). In order
to explain the ability to delay gratification that some of the children demonstrated,
a counterintuitive framework to prevailing wisdom the exercise of self-control
is required.

For over a century, it had been contended that attention is the crux of self-control
and “keeping an eye on the prize” provided the mechanism for delaying gratification
(James, 1890/1950). The actual findings with the four-year-old children attempting
future-oriented self-control with the treat of marshmallows went contrary to this
proposition. They showed that rather than attending to the gratification as had been
advocated, it was in fact the strategic allocation of attention away from the hot
stimulus that became the key determinant of how long the children were able to delay
gratification.

The hot and cool system powering willpower

A hot and cool system has been proposed to explain how willpower succeeds or fails.
The cool system is a thinking system, incorporating knowledge about sensations,
feelings, actions and goals. It is a reflective system that self-regulates by using specific
cognitive and attentional processes that depend on higher-level brain centres whose
neural substrate is the prefrontal cortex. The reflective system overrides the automatic
and impulsive hot system whose neural substrate is the amygdala in the emotional
brain (Mischel et al., 2008, pp. 163-164).

The hot and cold system comprise of processes that include external conditions or
self-directed efforts to selectively direct attention and thoughts away from the rewards
(Mischel, 1974). Paradoxically they can also include certain types of thoughts that
are focused on the stimulus. The explicit proviso is that such thoughts must not
be arousing (consummatory) representations that focus on the hot qualities of the
stimulus. If they were, they would elicit completion of the action sequence associated
with the thoughts. Rather these thoughts need to be abstract (non-consummatory)
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reason for delaying the associated action sequence (Mischel ef al., 1989, p. 935).

There is more to achievement than mere self-control

The preceding discussion has stressed the cognitive processes that underlie self-control
early in life and the significant links that exist between self-control behaviour and
relevant social and cognitive outcomes years later. Baumeister and Tierney (2011),
however, are quick to caution that the presence of self-control alone does not guarantee
achievement of objectives. They stress two steps that precede self-control and are
mandatory for the achievement of objectives: “The first step [ ...]is to set a clear goal”
(p. 62) and the “second major step [...] [is] monitoring behaviour [towards the goal]”

(p. 110).

Effort and eminence: understanding the key attributes and their mediating
processes

The algebra of attention

Baumeister and Tierney’s (2011) pre-conditions for the achievement of objectives is
tellingly extended by Seligman’s (2011a) postulation that a “plausible” Occam’s razor
equation for achievement, “leaving out coefficients” is “achievement = skill x effort’
(p. 110) (italics in the original). Having thus defined achievement as a function of two
variables, Seligman argues that the independent variable of skill in this equation is
comprised of three cognitive processes: first, mental speed; second, use of the pre-
frontal cortex’s executive function for impulse control, creativity, and planning; and
finally, the rate of new learning (p. 114). While it concurs with his segmentation of skill,
this paper’s focus is on disaggregating the second independent variable of effort in
Seligman’s achievement equation in order to determine the impact that effort has
on the leadership practice of excelling at work.

Rationale for focusing on eminence and high expertise

To this end, this paper delimits its inquiry, eschewing a broad engagement with the
total body of research on the subject of effort and its correlation with achievement, in
favour of concentrating its attention on the narrower research domain of high
accomplishment. Within this domain, it specifically engages with the work done on the
nature of the correlation of effort expended as goal-directed behaviour, with the
achievement of elite status in any field of endeavour. This approach has merit for this
paper’s inquiry for a number of reasons. First, the study of high accomplishment is
robust because it has spanned multiple domains and is spread over more than a
century. Second, it is able to provide empirically validated insights into phenomena like
expert performance, extreme persistence, and resilient mindsets; and it is able to
explicate inter-relationships between these phenomena on the one hand while relating
them to the effort variable on the other. Most significantly, however, “the study of
expert performance has important implications for our understanding of the structure
and limits of human adaptation and optimal learning” (Ericsson and Charness, 1994,
p. 725).

Dimensionalising high accomplishment

Understanding the dimensioned nature of high accomplishment must be the first step
In any attempt to inquire into the role that effort plays in high achievement. Empirical
evidence to prove that it required more than just intelligence to achieve high
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performance was proffered more than a century ago. Galton (1869/1892) collected
biographical information on eminent judges, statesmen, scientists, poets, musicians,
painters, wrestlers and others to argue that intelligence on its own was not enough
to explain genius. Instead the evidence demonstrated that high achievement was
“the concrete triple event, of ability, combined with zeal and with capacity for hard
labour” (p. 78).

Terman and Oden’s (1947) longitudinal study of mentally gifted children many decades
later supported this argument. Amongst other observations, it came to the apparently
counterintuitive conclusion that, “perseverance, self-confidence, and integration towards
goals” was a better predictor than IQ of whether a mentally gifted Terman subject would
grow up to be an accomplished doctor, professor or lawyer (p. 351). Thus like Galton
(1869/1892) biographical study, Terman and Oden’s (1947) research also unequivocally
asserted that the source of great accomplishment is multidimensional. As Murray (2003)
sums up when he writes about accomplishment, “it does not appear just because a person
is highly intelligent, or highly creative or highly anything else” (p.93).

Effort as a correlate of high accomplishment
While both Galton (1869/1892) and Terman and Oden’s (1947) findings are principally
positing the multidimensional nature of achievement, they can also be construed,
as situating effort as one of those dimensions. An arguably decisive reinforcement for
this proposition came from the results of Bloom’s (1985) pioneering and oft-cited
qualitative study of the development of 120 world-class pianists, neurologists,
swimmers, chess players, mathematicians, and sculptors. His study found that, “only
a few of [the sample] were regarded as prodigies by teachers, parents, or experts”
(p. 533). Rather it was effort that was sharply foregrounded as the differentiating factor
since accomplished individuals in the study “worked day after day, for at least 10 or
15 years, to reach the top of their fields” (Duckworth et al, 2007, p. 1100).
Furthermore, the significance of effort for high accomplishment was underscored
in the study’s findings that two of the general qualities possessed by high achievers
included a desire to reach “a high level of attainment” in that field, and a “willingness
to put in great amounts of time and effort” (Bloom, 1985, p. 544). The veracity of these
observations has only strengthened over time as “later research building on this
Dioneering study [has] revealed that the amount and quality of practice were key factors
n the level of expertise people achieved” and “comsistently and overwhelmingly, the
evidence showed that experts are always made, not born” (italics in the original)
(Ericsson et al., 2007, pp. 114-115).

The three key attributes of effort and their two mediating meta-processes

This paper has thus far established the multidimensional nature of high achievement
and it has situated effort on one of these dimensions as an empirically evidenced
correlate of high accomplishment. It will now argue that three key attributes
characterise such effort that correlates to expert performance. These attributes are the
ten years or 10,000 hours rule, deliberate practice and the non-cognitive trait of grit.
In addition it will also emphasise two meta-processes of mindset and explanatory style
that appear to mediate the three attributes of effort. These meta-processes are bipolar
Le. each of them has a negative anchor on a continuum that defines the process
(Peterson and Seligman, 2004, p. 22). For mindset, a fixed mindset vs a growth
mindset anchor opposite ends of the continuum. For explanatory style, a pessimistic
explanatory style vs an optimistic explanatory style anchor opposite ends of the
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excelling at work.
Attribute 1: the ten years or 10,000 hours rule. At its core, the ten years or 10,000 contemporary

hours rule is the presumption that “becoming an expert in almost anything requires challenges
literally years of work. Expertise is not solely a cognitive affair” (Hunt, 2006, p. 36).
It was almost 40 years ago that, Chase and Simon (1973) had observed from their 275

data that nobody had attained the level of an international chess master “with less
than about a decade’s intense preparation with the game” and they had suggested
similar prerequisites in other domains (p. 402). Their ten-year rule has subsequently
been supported by data from a wide range of domains including music, mathematics,
tennis, and long-distance running. Elite performance it appears is attained gradually
and around ten years of intense preparation are necessary for international level
performances in traditional domains (Bloom, 1985; Ericsson, 1996, p. 12; Ericsson ef al.,
1993, p. 366).
As Ericsson et al. (2007) confirm:

Our research shows that even the most gifted performers need a minimum of ten years
(or 10,000 hours) of intense training before they win international competitions. In some fields
the apprenticeship is longer: It now takes most elite musicians 15 to 25 years of steady
practice, on average, before they succeed at international level [ ...] Not only do you have to be
prepared to invest time in becoming an expert, but you also have to start early — at least in
some fields (p. 118).

This need to budget for significant amounts of time was confirmed in Ericsson’s own
study with violinists. By the age of 20, the top-level violinists in the study had practiced
an average of more than 10,000 hours, approximately 2,500 hours more than the next
most accomplished group of expert violinists and 5,000 hours more than the group
who performed at the lowest expert level (Ericsson et al., 1993).

The above preécis on the ten years or 10,000 hours rule comes with an important
caveat that even such extraordinary commitments of time for intense practice and
preparation only guarantee “simple expertise, not the mastery that is associated with
high accomplishment” (Simon, cited in Murray, 2003, p. 392). Ericsson et al. (1993)
clarify why this is so by arguing that:

To make an eminent achievement, one must first achieve the level of an expert and then in
addition surpass the achievements of already recognised eminent people and make
innovative contributions to the domain. Expert performance reflects mastery of the available
knowledge or current performance standards and relates to skills that master teachers and
coaches know how to train. Eminent performance requires that the individual go beyond the
available knowledge in the domain to produce a unique contribution (pp. 366 and 392).

What is unequivocally evident from the research, however, is that expert and exceptional
performance “reflects extreme adaptations to demands in restricted well-defined
domains” that is only “accomplished through life-long effort” (Ericsson and Charness,
1994, p. 744).

Attribute 2: deliberate practice

It is this “life-long period of deliberate effort to improve performance in a specific
domain” that sets expert performers apart from normal adults and clarifies that they
are not just “domain-specific experts” but also experts “in maintaining high levels
of practice” (Ericsson et al, 1993, p. 400). However, “not all practice makes perfect”
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(Ericsson et al., 2007, p. 116) and it is the amount of a specific type of practice called
deliberate practice that is consistently correlated with expert-level performance. This
type of practice has four characteristics: “firstly, the subjects’ motivation to attend to
the task and exert effort to improve their performance; secondly, a task-design that
accounts for pre-existing knowledge and requires only a brief period of instruction;
thirdly, immediate informative feedback and knowledge of the results of their
performance; and finally, repetitive performance of the same or similar task” (Ericsson
et al., 1993, pp. 367 and 392).

The goal of deliberate practice is not doing more of the same. Rather it involves
engaging with full concentration in highly structured activities that have been
specifically designed to improve one’s current level of performance. Its requirement of
focused attention to maximise feedback and information about corrective action is,
however, antithetical to the Csikszentmihalyi's (2003) concept of flow with its “loss of
ego” and its notion that one “tends to forget not only one’s problems and surroundings,
but one’s very self” (p. 55).

Deliberate practice also differs from other domain-related activities like work and
play. On the one hand, it is effortful and not inherently motivating like play, and on the
other hand, unlike work it does not lead to immediate social and monetary rewards.
It does, however, provide optimal opportunities for learning and skill acquisition and
researchers argue that there is a “monotonic relation between current level of
performance and the accumulated amount of deliberate practice for individuals
attaining expert performance” (Ericsson and Charness, 1994, p. 739; Ericsson et al.,
1993, pp. 368 and 390).

Attribute 3: grit — perseverance and passion for long-term goals. There 1s something
in addition to its relationship with current levels of performance that makes deliberate
practice even more significant for high accomplishment. It is its importance as a
behavioural mechanism that links a special personality trait called grit from the big
five conscientiousness family to the achievement motivation. This mechanism has
been evidenced by scientists involved in identifying and researching the contribution
of non-cognitive skills and traits to human development and success. In a study of
finalists in the scripps National Spelling Bee in the USA, for example, mediation analysis
revealed that time spent on deliberate practice fully explained the correlation between
this trait called grit and spelling bee performance (Duckworth and Eskries-Winkler,
2013; Duckworth et al., 2007, p. 1097; Hanford, 2012).

Duckworth et al. (2007) define grit as, “perseverance and passion for long-term
goals” entailing working “strenuously towards challenges, maintaining effort and
interest over years despite failure, adversity, and plateaus in progress”. This definition
of grit and description of its characteristics is significant to this paper for two reasons.
First, it highlights a counterintuitive relationship between grit and talent. Second,
it also makes a differentiation between grit and self-discipline that has important
implications. Both these reasons are therefore discussed below (Duckworth et al., 2007,
pp. 1087-1088).

First the connection between talent and grit: Buckingham and Coffman (2005)
attribute a preeminent position to talent as one of the distinctive elements of an
individual’s performance. They define talent “as a recurring pattern of thought, feeling,
or behaviour that can be productively applied” (p. 67) and argue that while, “experience,
brainpower and will-power all affect performance significantly, only the presence of right
talents [...] can account for [...] range in performance” (italics in the original) (p. 71).
In addition, qualitative insights for over a century and evidence from contemporary
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high accomplishment (Bloom, 1985; Duckworth et al., 2007, p. 1100; Galton, 1869/1892). lessons for
Despite their joint importance to high accomplishment, Duckworth and Eskries-

Winkler (2013) find that the relationship between talent and grit is not mutually contemporary

reinforcing. Prodigious talent therefore is no guarantee for grit and in most samples challenges
talent and grit are either orthogonal (unrelated) or slightly negatively correlated.
This conclusion has been supported by objective measures of achievement that are 277

typically lognormal in distribution. For example Shockley (1957) found this pattern in
the publication of scientific papers since a very few people published many papers,
but most scientists published none or only one (p. 286). Ergo, individuals who are
both extremely talented and extremely gritty should be particularly rare (Seligman,
2011a, p. 120).

Second, the divergence of grit from self-discipline: in earlier studies Duckworth and
Seligman (2005) had already found that while “intellectual strengths (e.g. long-term
memory, ability to think abstractly) and non-intellectual strengths (e.g. motivation,
self-discipline) both contribute to a student’s academic performance” (p. 939), it was
“self-discipline” that “predicted academic performance more robustly than did
1Q” (p. 942).

Duckworth extends this argument further by hypothesising that while self-
discipline is an excellent predictor of one’s ability to follow-through on certain types of
difficult tasks, it is not the most important factor when it comes to predicting success at
extremely high-challenge achievement (TEDxTalks, 2009). This is because while self-
discipline can help the individual finish “tasks at hand” with “short-term intensity”,
complex and long-term projects demand grittiness — a trait that helps the individual
“approach achievement as a marathon” where “his or her advantage is stamina”.
Grit then is about sustaining both effort and interest over the long term. This ensures
that whereas “disappointment or boredom signals to others that it is time to change
trajectory and cut losses, the gritty individual stays the course” (Duckworth et al.,
2007, pp. 1087-1089; Zhivotovskaya, 2009).

The mediating meta-processes: the concept of resilience as an organising framework.
The nature and characteristics of the effort required for high accomplishment have
been examined thus far using effort’s three attributes as the lens: 10,000 hours or the
ten-year rule; deliberate practice; and the non-cognitive trait of grit. The two bipolar
meta-processes of mindset and explanatory style that mediate such effort will now be
explored to summate this discussion on the relationship between effort and high
achievement. To this end this paper takes cognisance of the burgeoning research into
the human responses to extreme adversity and the marked value of those insights for
its present inquiry. It argues that the concept of human resilience in the face of either
extreme adversity and/or life’s significant challenges is a useful organising framework
for parsing the relevant learning from this domain. It therefore evaluates the seminal
importance of mindset and explanatory style as mediating meta-processes for the three
attributes of effort from the vantage point of human resilience.

Masten (2001) defines resilience as “good outcomes in spite of serious threats to
adaptation or development” (p. 228). A narrower interpretation of this definition
of resilience to mean “any behavioural, attributional, or emotional response to a [...]
social challenge that is positive and beneficial for development [and] essential for
success [...] in life” aligns well with this paper’s search for efficacious responses to
adversity and challenge (Yeager and Dweck, 2012, pp. 302-303). It is this metric of
human beings’ reaction to extreme adversity that Seligman (2011b) conceptualises
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as a normal distribution with resilience in the centre. This is a useful structural device
to understand resilience, as the positive middle road between two extreme human
reactions to very difficult challenges: with “post-traumatic stress disorders, depression
and even suicide” at one end; and “post-traumatic growth” where they are “better-off
than they were before the trauma” at the other (p. 103).

Experiments conducted almost half a century ago provide compelling evidence that
resilience is not exclusively a quality of a person or of a context, but depends on an
individual’s “theory of personal control”. It is this perceived sense of control both
over adverse circumstances and the means and mechanisms of responding to them
that determines whether an individual learns helplessness or optimism (Hiroto and
Seligman, 1975; Maier and Seligman, 1976; Seligman, 2011b, p. 102). The theory of
personal control is intimately related to the two mediating meta-processes of
explanatory style and mindset. This is because both explanatory style and mindset
provide complementary, credible and evidence-based rationales for why individuals
respond the way they do to extreme adversity and/or preponderant challenges.
Notwithstanding the philosophical resonance between the meta-processes of explanatory
styles and mindsets, however, their approaches to resilience are unique and different.

Alternative lenses 1: explanatory styles, learned optimism and building resilience.
Seligman (1990/2006) stresses that one’s explanatory style “is a habit of thought
learned in childhood and adolescence” and stems from one’s view of one’s “place in the
world”. Permanence, pervasiveness, and personalisation are the “three crucial
dimensions” of one’s explanatory style (p. 44). Pessimists think in self-defeating ways
“making permanent, pervasive and personal explanations for bad events” (p. 77).
Individuals, who persevere against the odds on the other hand, are optimists who
have a “habit of interpreting setbacks as temporary, local and changeable” (Seligman,
2011b, p. 102).

Resilience from an explanatory styles perspective therefore requires building
individuals’ mental toughness choosing, for example (as appropriate), from a family of
psychotherapies including Aaron Beck’s Cognitive Therapy (CT) and Albert Ellis’
Rational Emotive Behaviour Therapy (REBT), both of which have been developed,
refined and practiced efficaciously for over 60 years. CT and REBT are not just a
set of techniques but also comprehensive theories of human behaviour that proffer
a bio-psychosocial explanation of causation. Both work on the basis that what we
think determines how we feel and achieving fundamental and lasting change in one’s
explanatory style involves modifying the underlying core beliefs that shape the
cascade of emotional and behavioural responses that follow from an activating event
(Beck, 1967; Beck and Beck, 1995; Ellis and Dryden, 1997; Ellis and Harper, 1975).

Alternative lenses 2: mindset, entity and incremental theories and resilience . The
concept of explanatory style is complementary to the research on mindset, which
argues that people hold either one of two very different and opposing beliefs or implicit
theories about the nature of their core human attributes such as intelligence and
personality (Dweck, 2012, p. 615; Dweck et al.,, 1995). They either believe that these core
qualities are built-in and fixed by nature (an entity theory or fixed mindset) or they
believe that their core qualities can be developed through nurture and their own
persistent effort (an incremental theory or growth mundset) (italics in original). It is of
material import whether people’s implicit theories lead them to believe in a fixed
mindset or a growth mindset (Dweck, 2012, p. 614; Dweck, 2008, pp. 55-56).

This is because just like implicit theories of personality have their effects by
“fostering patterns of attributions and emotions” about both the other and the self
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developed (growth mindset). Notwithstanding, the nature of the mindset — fixed or
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that argue consistent patterns of vulnerability or resilience over time (Dweck ef al., challenges
1995; Olson and Dweck, 2008).
The choice between an entity theory fixed mindset and an incremental theory 279

growth mindset is presented as binary. The fixed mindset is unambiguously classified
as a limiting mindset because it is predicated on the core belief that intelligence is
static. This worldview precipitates a number of defensive routines including: a desire
to look smart that argues in favour of avoiding challenges that appear difficult;
a propensity to devalue effort; and an attitude that stymies continuous learning.
In contrast the growth mindset is positioned on the core premise that intelligence is
plastic and can be developed over one’s lifetime. This worldview leads to an enabling
and adaptive resilience to adversity and challenges. The growth mindset is therefore
advocated as engendering free will while the fixed mindset is censured as being limited
and deterministic (Dweck, 2006, pp. 22, 205-206).

Drawing the strings together on effort for eminence. As the preceding narrative has
detailed, the nature of effort that leads to eminence and provides one with the sustained
ability to persevere and succeed against extreme adversity, is very nuanced. It includes
theoretical constructs that span a 150 years of temporal time, and emerging concepts
that straddle and inform a variety of emerging practices for succeeding against
extreme adversity and for demonstrating high accomplishment. In the process they
complement and extend many of the topics that this paper has considered including
amongst others, individual agency, meaningful work, flow, and self-control.

Conclusion

Complex environments require individual and collective agency for efficacious and
adaptive responses. Extant theories and new insights on phenomena, concepts, and
constructs that straddle many disciplines and multiple timelines interconnect and at
times intersect to form an empirically validated narrative on the zeitgeist leadership
practice of excelling at work.

In doing so they explicate the enactments of this vital leadership practice that
enable it to underwrite exemplary organisational performance in VUCA contexts.
These include amongst others: intrinsic motivation — effectance, progress principle,
and meaningful work; vital engagement — optimal experience, flow, and job crafting;
eudaimonia — authenticity, and signature strengths; mindfulness — moment-to-moment
awareness, purposeful attention and utilising experience to transform the brain to
transform the mind; self-control — delayed gratification and the strategic allocation of
attention; and extreme effort — the grit and resilience required for overcoming adversity
and/or achieving eminence and high accomplishment.

References
Adler, M.J. 1997), Aristotle for Everybody: Difficult Thoughts Made Easy, Touchstone, New York, NY.

Amabile, TM. and Kramer, S.J. (2007), “Inner work life: understanding the subtext of business
performance”, Harvard Business Review, Vol. 85 No. 5, pp. 72-83.

Amabile, TM. and Kramer, S.J. (2011a), “The power of small wins”, Harvard Business Review,
Vol. 89 No. 5, pp. 70-80.



WJEMSD
10,4

280

Amabile, TM. and Kramer, S.J. (2011b), The Progress Principle: Using Small Wins to Ignite Joy,
Engagement, and Creativity at Work, Harvard Business Review Press, Boston, MA.

American Psychological Association (n.d.), “What you need to know about willpower: the
psychological science of self-control”, available at: www.apa.org/helpcenter/
willpower.aspx (accessed 13 June, 2013).

Ansoff, HI. (1965), Corporate Strategy, McGraw-Hill, New York, NY.
Ansoff, HI. (1979), Strategic Management, Macmillan, London.
Ansoff, H.I. (1984), Implanting Strategic Management, Prentice Hall, Englewood Cliffs, NJ.

Ansoff, HI. and Sullivan, PA. (1993), “Optimising profitability in turbulent environments:
a formula for strategic success”, Long Range Planning, Vol. 26 No. 5, pp. 11-23.

Baars, BJ. (1997), “In the theatre of consciousness: global workspace theory, a rigorous scientific
theory of consciousness”, Journal of Consciousness Studies, Vol. 4 No. 4, pp. 292-309.

Bartlett, D.L. and Taylor, B.B. (2009), Feasting on the Word: Preaching the Revised Common
Lectionary, Year C, Vol. 2, Westminster John Knox Press, Louisville, KY.

Baumeister, R.F. (2012), “Where has your willpower gone?”, New Scientist, Vol. 213 No. 2849,
pp. 30-31.

Baumeister, R.F. and Tierney, J. (2011), Willpower: Rediscovering the Greatest Human Strength,
Penguin Group, New York, NY.

Beck, A.T. (1967), Depression: Clhinical, Experimental and Theoretical Aspects, Harper & Row,
New York, NY.

Beck, ].S. and Beck, A.T. (1995), Cognitive Therapy: Basics and Beyond, Guilford Press, New York,
NY.

Bloom, B. (1985), Developing Talent in Young People, Ballantine Books, New York, NY.

Boyatzis, RE. and McKee, A. (2005), Resonant Leadership: Renewing Yourself and Connecting
with Others Through Mindfulness, Hope, and Compassion, Harvard Business School Press,
Boston, MA.

Buckingham & Coffman (2005), First Break all the Rules: What the World’s Greatest Managers do
Differently, Pocket Books, London.

Cameron, J. and Pierce, W.D. (2002), Rewards and Intrinsic Motivation: Resolving the Controversy,
Bergin & Garvey, Westport, CT.

Carver, C.S., Scheier, M.F. and Weintraub, ] K. (1989), “Assessing coping strategies: a theoretically
based approach”, Journal of Personality and Social Psychology, Vol. 56 No. 2, pp. 267
available at: http://ezproxy.waikato.ac.nz/login?url=http://search.proquest.com/docview/
209831448?accountid=17287

Casey, BJ.,, Somerville, L.H., Gotlib, LH., Ayduk, O., Franklin, N.T., Askren, M.K., Jonides, ].,
Berman, M.G., Wilson, N.L., Teslovich, T., Glover, G., Zayas, V., Mischel, W. and Shoda, Y.
(2011), “Behavioural and neural correlates of delay of gratification 40 years later”,
Proceedings of the National Academy of Sciences of the United States of America, Vol. 108
No. 36, pp. 14998-15003.

Chase, W.G. and Simon, H.A. (1973), “Perception in chess”, Cognitive Psychology, Vol. 4 No. 1,
pp. 55-81.

Cooperrider, DL. and Srivastva, S. (2008), “Appreciative inquiry in organizational life”,
in Cooperrider, D.L., Whitney, D. and Stavros J M. (Eds), Appreciative Inquiry Handbook:
For Leaders of Change, 2nd. ed., Berrett-Koehler, San Francisco, pp. 353-384.

Cooperrider, D.L. and Whitney, D. (2001), “A positive revolution in change”, in Cooperrider, D.L.,
Sorenson, P, Whitney, D. and Yeager, T. (Eds), Appreciative Inquiry: an Emerging Direction
Jfor Organisational Development, Stipes, Champaign, IL, pp. 9-29.



Csikszentmihalyi, M. (1985), “Emergent motivation and the evolution of the self”, in Kleiber, DA.  Interdisciplinary

and Machr, M.L. (Eds), Advances in Motivation and Achievement, Jai Press Greenwich, CT,
Vol. 4, pp. 93-119.

Csikszentmihalyi, M. (2003), Good Business: Leadership, Flow and the Making of Meaning,
Penguin Publishing, New York, NY.

Csikszentmihalyi, M., Abuhamdeh, S. and Nakamura, J. (2005), “Flow”, in Elliot, A.J. and
Dweck, CS. (Eds), Handbook of Competence and Motiwation, Guildford Publications,
New York, NY, pp. 598-608.

Dalai Lama Centre (2012), 24 March Richie Davidson — The emotional life of your brain, (Video
file). available at: www.youtube.com/watch?v=GnwhoVR4{Cw (accessed 9 June, 2013).

Davidson, R. (2010), Discussion on “The Heart-Brain Connection: The Neuroscience of Social,
Emotional, and Academic Learning”, The George Lucas Foundation, San Rafael, CA, 19 July
2010, available at: www.youtube.com/watch?v=09fVvsR-CqM (accessed 23 April 2013).

Diener, E. and Biswas-Diener, R. (2008), Happiness: Unlocking the Mysteries of Psychological
Wealth, Blackwell Publishing, Malden, MA.

Duckworth, A.L. and Eskries-Winkler, L. (2013), “True grit”, available at: www.
psychologicalscience.org/index.php/publications/observer/2013/april-13/true-grit.html
(accessed 16 June 2013).

Duckworth, A.L., Peterson, C., Matthews, M.D. and Kelly, DR. (2007), “Grit: perseverance and
passion for long-term goals”, Journal of Personality and Social Psychology, Vol. 92 No. 6,
pp. 1087-1101.

Duckworth, A.L. and Seligman, MLE.P. (2005), “Self-discipline outdoes IQ in predicting academic
performance of adolescents”, American Psychological Society, Vol. 16 No. 2, pp. 939-944.

Dweck, C.S. (2006), Mindset: The New Psychology of Success, Random House, New York, NY.

Dweck, C.S. (2008), “Mindsets: how praise is harming youth and what can be done about it”,
School Library Media Activities Monthly, Vol. 24 No. 5, pp. 55-58.

Dweck, CS. (2012), “Mindsets and human nature: promoting change in the Middle East, the
schoolyard, the racial divide, and willpower”, American Psychologist, Vol. 67 No. 8, pp. 614-622.

Dweck, C.S., Chiu, C. and Hong, Y. (1995), “Implicit theories and their role in judgements and
reactions: a world from two perspectives”, Psychological Inquiry, Vol. 6 No. 4, pp. 267-285.

Ellis, A. and Dryden, W. (1997), The Practice of REBT, 2nd ed., Free Association Books, London.

Ellis, A. and Harper, R.A. (1975), A New Guide to Rational Living, Wilshire Book Company,
Hollywood, CA.

Emery, FE. and Trist, E.L. (1965), “The causal texture of organisational environments”, Human
Relations, Vol. 18 No. 1, pp. 21-31.

Ericsson, K.A. (1996), “The acquisition of expert performance: an introduction to some of the
issues”, in Ericsson, K.A. (Ed.), The Road to Excellence: the Acquisition of Expert Performance
in the Arts and Sciences, Sports and Games, Psychology Press, New York, NY, pp. 1-50.

Ericsson, K.A. and Charness, N. (1994), “Expert performance: its structure and acquisition”,
American Psychologist, Vol. 49 No. 8, pp. 725-747.

Ericsson, K.A., Krampe, R.T. and Tesch-Romer, C. (1993), “The role of deliberate practice in the
acquisition of expert performance”, Psychological Review, Vol. 100 No. 3, pp. 363-406.

Ericsson, K.A., Prietula, M.J. and Cokely, E.T. (2007), “The making of an expert”, Harvard
Business Review, Vol. 85 Nos 7/8, pp. 114-121.

Galton, F. (1869/1892), Hereditary Genius: an Inquiry into Laws and Consequences, Macmillan,
London.

Garfinkel, H. (1967), Studies in Ethnomethodology, Prentice Hall, Englewood Cliffs, NJ.

lessons for
contemporary
challenges

281




WJEMSD
10,4

282

Google Tech Talks (2009), “Transform your mind; change your brain”, 28 September, Video file,
available at: www.youtube.com/watch?v=7tRdDqXgs]J0 (accessed 22 April 2013).

Groysberg, B., McLean, A.N. and Nohria, N. (2006), “Are leaders portable?”, Harvard Business
Review Volume, Vol. 84 No. 5, pp. 92-100.

Haidt, J. (2006), The happiness Hypothesis: Finding Modern Truth in Ancient Wisdom, Basic
Books, Cambridge, MA.

Hanford, E. (2012), “Angela Duckworth and the research on grit”, available at: http:/
americanradioworks.publicradio.org/features/tomorrows-college/grit/angela-duckworth-
grit.html (accessed 22 June 2013).

Hanson, R. (2009), Buddha’s brain: the Practical Neuroscience of Happiness, Love, and Wisdom,
New Harbinger Publications, Oakland, CA.

Hiroto, D.S. and Seligman, M.E.P. (1975), “Generality of learned helplessness in man”, Journal of
Personality and Social Psychology, Vol. 31 No. 2, pp. 311-327.

Horney, N., Passmore, B. and O’Shea, T. (2010), “Leadership agility: a business imperative for a
VUCA world”, People & Strategy, Vol. 33 No. 4, pp. 32-38.

Hunt, E. (2006), “Expertise, talent and social encouragement”, in Ericsson, K.A., Charness, N.,
Feltovich, PJ. and Hoffman, R.R. (Eds), The Cambridge Handbook of Expertise and Expert
Performance (Cambridge Handbooks in Psychology), Cambridge University Press,
New York, NY, pp. 31-40.

James, W. (1890/1950), The Principles of Psychology Volume 1, Dover Publications, New York, NY.

James, W. (1907/2010), The Energies of Men, Kessinger Publishing, Whitefish, MT.

Kabat-Zinn, ]. (2005), Coming to Our Senses: Healing Ourselves and the World Through
Mindfulness, Hyperion Books, New York, NY.

Kail, E.G. (2010), “Leading in a Vuca environment”, available at: http://blogs.hbr.org/frontline-
leadership/2010/11/leading-in-a-vuca-environment.html (accessed 6 February 2013).
Kinsinger, P. and Walch, K. (2012), “Living and leading in a VUCA World”, available at: http:/
knowledgenetwork.thunderbird.edu/research/2012/07/09/kinsinger-walch-vuca/ (accessed
23 April 2013).

Kouzes, ] M. and Posner, B]. (2002), The Leadership Challenge, 3rd ed., John Wiley & Sons, San
Francisco, CA.

Lehrer, J. (2009), “Don’t: the secret of self-control”, available at: www.newyorker.com/reporting/
2009/05/18/090518fa_fact_lehrer (accessed 5 July 2011).

Lerner, MJ. (1980), The Belief in a Just World: A Fundamental Delusion, Plenum Press,
New York, NY.

Lipman-Blumen, J. (2006), The Allure of Toxic Leaders: Why We Follow Destructive Bosses and
CORRUPT Politicians — and How We Can Survive Them, Oxford University Press,
New York, NY.

Maier, S.F. and Seligman, MLE. (1976), “Learned helplessness: theory and evidence”, Journal of
Experimental Psychology: General, Vol. 105 No. 1, pp. 3-46.

Makridakis, S.G. (1990), Forecasting, Planning, and Strategies for the 21st Century, Free Press,
New York, NY.

Masten, A. (2001), “Ordinary magic: resilience processes in development”, American Psychologist,
Vol. 56 No. 3, pp. 227-238.

Mischel, W. (1974), “Processes in delay gratification”, in Berkowitz, L. (Ed.), Advances
wn Experimental Social Psychology, Vol. 7, Academic Press, New York, NY, pp. 249-292.

Mischel, W,, Shoda, Y. and Ayduk, O. (2008), Introduction to Personality: Toward an Integrative
Science of the Person, 8th ed., John Wiley & Sons, Hoboken, NJ.



Mischel, W., Shoda, Y. and Rodriguez, M.L. (1989), “Delay of gratification in children”, Science,
Vol. 244 No. 4907, pp. 933-938.

Mintzberg, H. (1994), The Rise and Fall of Strategic Planning, Pearson Education, Harlow.
Mintzberg, H., Ahlstraand, B. and Lampel, ]. (1998), Strategy Safari: A Guided Tour Through the
Wilds of Strategic Management, The Free Press, New York, NY.

Moffitt, T.E., Arseneault, L., Belsky, D., Dickson, N., Hancox, R.J., Harrington, H., Houts, R,,
Poulton, R., Roberts, BW, Ross, S., Sears, M.R., Thomson, WM. and Caspi, A. (2011),
“A gradient of childhood self-control predicts health, wealth, and public safety”,
Proceedings National Academy Sciences, Vol. 108 No. 7, pp. 2693-2698.

Morgan, G. (1983), “More on metaphor: why we cannot control tropes in administrative science”,
Admunistrative Science Quarterly, Vol. 28 No. 4, pp. 601-607.

Morgan, G. (2006), Images of Organization, 3rd ed., Sage, Thousand Oaks, CA.

Morgan, G. (2011), “Reflections on images of organization and its implications for organization
and environment”, Organization Environment, Vol. 24 No. 4, pp. 459-478.

Murray, C.A. (2003), Human Accomplishment: the Pursuit of Excellence in the Arts and Sciences,
800 BC to 1950, Harper Collins, New York, NY.

Nakamura, J. and Csikszentmihalyi, M. (2002), “The concept of flow”, in Snyder, C.R. and Lopez, SJ.
(Eds.), Handbook of Positive Psychology, Oxford University Press, New York, NY, pp. 89-105.

Nakamura, J. and Csikszentmihalyi, M. (2003), “The construction of meaning through vital
engagement”, in Keyes, C.L.M. and Haidt, J. (Eds), Flourishing: Positive Psychology and the
Life Well-Lived, American Psychological Association, Washington, DC, pp. 83-104.

Nicholson, N. (1995), “Enactment”, in Nicholson, N. (Ed.) Blackwell Encyclopaedic Dictionary of
Organisational Behaviour, Blackwell, Cambridge, MA, pp. 155-156.

Nour Foundation (2013), 12 February ‘ Being conscious: the science of mindfulness”, Video file,
available at: www.youtube.com/watch?v=5TeWvf-nfpA (accessed 22 April 2013).

Olson, K. and Dweck, C.S. (2008), “A blueprint for social cognitive development”, Perspectives on
Psychological Science, Vol. 3 No. 3, pp. 193-202.

Peterson, C. and Seligman, M.E.P. (2004), Character Strengths and Virtues: A Handbook and
Classification, Oxford University Press, New York, NY.

Polley, D. (1997), “Turbulence in organizations: new metaphors for organisational research”,
Organisation Science, Vol. 8 No. 5, pp. 445-457.

Rubin, Z. and Peplauy, L.A. (1975), “Who believes in a just world?”, Journal of Social Issues, Vol. 31
No. 3, pp. 65-89.

Seligman, M.E.P. (1990/2006), Learned Optimism.: How to Change Your Mind and Your Life,
Vintage Books, New York, NY.

Seligman, MLE.P. (2002), Authentic Happiness: Using the New Positive Psychology to Realise Your
Potential for Lasting Fulfilment, Free Press, New York, NY.

Seligman, M.E.P. (2011a), Flourish: a Visionary New Understanding of Happiness and Well-Being,
Free Press, New York, NY.

Seligman, MLE.P. (2011b), “Building resilience”, Harvard Business Review, Vol. 89 No. 4,
pp. 100-106.

Shockley, W. (1957), “On the statistics of individual variations of productivity in research
laboratories”, Proceedings of the Institute of Radio Engineers, Vol. 45, March, pp. 279-229.

Silsbee, DK. (2004), The Mindful Coach: Seven Roles for Helping People Grow, Ivy River Press,
Marshall, NC.

Simons, DJ. and Chabris, C.F. (1999), “Gorillas in our midst: sustained in attentional blindness for
dynamic events”, Perception, Vol. 28 No. 9, pp. 1059-1074.

Interdisciplinary
lessons for
contemporary
challenges

283




WJEMSD
10,4

284

Sternberg, R.J. (2003), Wisdom, Intelligence and Creativity Synthesised, Cambridge University
Press, New York, NY.

TEDxTalks (2009), “True grit: can perseverance be taught?”, 12 November, Video file, available
at: www.youtube.com/watch?v=qaeFnxSfSC4 (accessed 22 June 2013).

Terman, L.M. and Oden, M.H. (1947), The Gifted Child Grows Up: Twenty-Five Years’ Follow-up of
a Superior Group, Stanford University Press, Oxford.

Terreberry, S. (1968), “The evolution of organisational environments”, Administrative Science
Quarterly, Vol. 12 No. 4, pp. 590-613.

Tichy, N. and Bennis, W. (2007), “Making judgement calls: the ultimate act of leadership”,
Harvard Business Review, Vol. 85 No. 10, pp. 94-102.

Weick, K.E. (2009), “Enacting an environment: the infrastructure of organising”, in Weick, K.E.
(Ed.), Making sense of the Organisation: The Impermanent Organisation Vol. 2, John Wiley,
West Sussex, Chichester, pp. 193-205.

White, R.B. (1959), “Motivation reconsidered: the concept of competence”, Psychological Review,
Vol. 66 No. 5, pp. 297-333.

Wrzesniewski, A., Berg, JM. and Dutton, J.E. (2010), “Turn the job you have into the job you
want”, Harvard Business Review, Vol. 88 No. 6, pp. 114-117.

Wrzesniewski, A., McCauley, C.R., Rozin, P. and Schwartz, B. (1997), “Jobs, careers and callings:
people’s relations to their work”, Journal of Research in Personality, Vol. 31 No. 1, pp. 21-33.

Yeager, DSS. and Dweck, C.S. (2012), “Mindsets that promote resilience: when students believe that
personal characteristics can be developed”, Educational Psychologist, Vol. 47 No. 4, pp. 302-314.

Zhivotovskaya, E. (2009), “Got Grit? Start with mindset”, available at: http:/positivepsychology
news.com/news/emiliya-zhivotovskaya/200902211582 (accessed 26 June 2013).

Further reading

Bryant, A. and Charmaz, K. (2007), “Introduction grounded theory research: methods and
practices”, in Bryant, A. and Charmaz, K. (Eds), The Handbook of Grounded Theory, Sage,
Thousand Oaks, CA, pp. 1-28.

Fox, N.J. (2003), “Practice-based evidence: towards collaborative and transgressive research”,
Sociology, Vol. 37 No. 1, pp. 81-102.

Hamel, G. (2012), What Matters Now: How to Win in a World of Relentless Change, Ferocious
Competition, and Unstoppable Innovation, Jossey-Bass, San Francisco, CA.

Hiemstra, G. (2006), Turning the Future into Revenue: What Businesses and Individuals Need to
Know to Shape Their Futures, John Wiley & Sons, Hoboken, NJ.

Rosche, E., Mervis, C.B., Gray, W,, Johnson, D. and Boyes-Braem, P. (1976), “Basic objects in
natural categories”, Cognitive Psychology, Vol. 8 No. 3, pp. 382-439.

About the author

Dr Vikram Murthy is a Director of the Academy for the Collaborative Futures, Sydney and
Auckland, which researches adaptive and anticipatory leadership repertoires for prevailing
business challenges. He is on the international Advisory Board of the World Association for
sustainable development. He has also been an Adjunct Associate Professor of the AUT
University, Auckland, and a Senior Fellow of the Waikato University in New Zealand. He has 30
years of ownership, board, senior management, and consultancy experience in the hi-tech,
retail, and not-for-profit community sectors globally. Dr Vikram Murthy can be contacted at:
vikram@academy-collaborative-futures.org

To purchase reprints of this article please e-mail: reprints@emeraldinsight.com
Or visit our web site for further details: www.emeraldinsight.com/reprints



